
PIER 7497 O/A CLOUD 9 INN 
3559 Caxton Street. PO Box 1616 
Whitecourt AB T7S 1P4 
Phone: 1-780-778-3133 / 1-780-396-0158 
Email: cloud9wct@gmail.com  
Website: www.staycloud9.com 
 

 

 

Housekeeper (Fulltime-Whitecourt) 
 
We are seeking housekeepers to join the CLOUD 9 INN family. Join our team in Whitecourt and contribute to 
providing cleanliness and order to our facilities. If you have a passion for cleanliness, teamwork, and excellence, 
this position is perfect for you! 
 
About our organization: 
Ensuring our guests feel welcome, comfortable, and secure, we strive to offer the best hotel accommodation for 
everyone, from the individual businessperson to the traveling family. We aim to exceed expectations in all aspects 
of operations, from cleanliness to customer service. Our guests' satisfaction is our top priority. 
 
A day in the life of a housekeeper: 
Upon arrival, you will be provided with the necessary items for your assigned rooms/areas. Your thorough yet swift 
cleaning techniques, attention to detail, and desire for systematic organization will enable you to exceed the 
requirements of your duties. 
 
Qualifications: 
 

✓ Experience: Previous experience in a similar role, especially in a hotel setting, is a plus. 
✓ Attention to Detail: Housekeepers need to have a keen eye for detail to ensure that rooms are thoroughly 

cleaned and well-presented. 
✓ Time Management: Efficiently managing time is crucial to complete assigned tasks within the established 

schedule. 
✓ Physical Stamina: The ability to perform physically demanding tasks, such as lifting, bending, and 

standing for extended periods, is important. 
✓ Communication Skills: Good communication skills, both with team members and occasionally with 

guests, are valuable. 
✓ Teamwork: A positive team-player attitude is essential, as housekeepers often work as part of a larger 

hospitality team. 
✓ Reliability: Dependability and punctuality are critical to maintaining the hotel's cleanliness standards 

consistently. 
✓ Understanding of Cleaning Procedures: Knowledge of proper cleaning techniques, including the use of 

cleaning products and equipment, is necessary. 
✓ Customer Service Skills: While housekeepers may not directly interact with guests as much as other 

staff, having a customer-friendly approach is beneficial. 
✓ Adherence to Health and Safety Standards: Awareness of and adherence to health and safety guidelines 

to ensure a clean and safe environment for guests and staff. 
✓ Initiative: Taking initiative to identify and address cleaning needs without constant supervision is an 

asset. 
✓ Flexibility: The ability to adapt to changes in the work schedule or unexpected situations is important in a 

dynamic hotel environment. 
  
 
 
 
 



Position Available: 
✓ Two (2) Full Time Permanent 

 
Salary: 

✓ $15-$16/ hr 
 
Are you ready to Join Our Team? 
 
Please apply via email: pier7497ltd@gmail.com / cloud9wct@gmail.com 


